Y TBepKIeHBI IPUKA30M
AO BMK «Menamxuct Anras»
ot 03 OA.AONe B3HA-7

CTAHIAPTBI
KavecTBa 00CIyKMBaHUsl eJUHOH TemIocHAOKaIoIel opranu3anuei
AQO bapnayabckuii Mej1aH:KeBBIi KOMOHHAT « MeaaHKucT AJTas

noTpeduTe el TeNI0BO YHEPruU



CranmapTs! KagecTBa 0OCITy)KUBAHHUS €IHHON TEIUIOCHAOKAIOIIEH OpraHu3amuen 2u3 19
AO BMK «Menamxkuct Anras» noTpeduTeneii TEIIOBOH SHEPT UK

Copepxanue

1. OO1IMe ONOXKEHU

2. Topsimox 3aKiroueHus JOroBopa TEIIOCHA0KEHUS

3. Iops/iox BBICTaBIEHMS CYETOB Ha OILIATY TEIUIOBOM SHEPruH (MOLIHOCTH) CIIOCO-
Oamu, TOITyCKaIOIIUMK BO3MOXKHOCTh MX YIaJIeHHOM Iepefiaun, B TOM JHucie obecie-
YeHHE IIOTPEOMTENN0 BO3SMOXKHOCTH BHECEHHUS IUIATHI 110 JOTOBOPY TEIUIOCHAOKEHUS
Pa3IMYHBEIMU criocobamu

4. Ilopsanox omyOnMKOBaHUS Ha caliTe B MH(QOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOI
cetu «VHTepHET» pa3Mepa INpPENeIbHOIO YPOBHS IIEHBl Ha TEIUIOBYIO JHEPTHIO
(MomHOCTE)

5. Kareropuu norpebutenei, a1 KOTOPHIX IpexycMarprBaercs auddepeHnmanus
LEH Ha TEIUIOBYIO SHEPIWIO (MOIIHOCT) B PaMKaX IIPENeNIbHOrO ypPOBHS LIEHHI Ha
TEIUIOBYIO 3HEPTUI0 (MOIIHOCTE);

6. ITopsmok opraHu3ary o0CITy)XUBaHUS TOTpeOUTENeH

7. Ilopsmok nprieMa ¥ pacCMOTPEHUs eIUHOM TeIutocHabk arolel opragu3anueit 06-
pamenuii (IpeTeH3uH, kanob) noTpebuTeneii Ha ee AeHCTBHS, B TOM YHCIE IIO BO-
npocaM obecriedeHns: COONIOCHNS 3HAYEHNUM MapaMeTpoB KauecTBa TEIUIOCHa0Ke-
HUS U IIapaMeTPOB, OTPaXKarOIUX JOIIyCTUMBIE ITEPEPHIBEI B TEIIIOCHAOKEHUH

8. IIopsiloK CHATHS U IIpHeMa NOKa3aHHUH, IPOBEIeHHs IPOBEPKU COCTOSHHS IIPpU60-
pOB yueTa

9. Ilopsnok onpeseseHus IIAHUPYEMBIX 00BEMOB OTPEOIEHHs TEIIOBOK SHEPIHH
(MowHoOCTH) ¥ 0OMeHa MHbOpPMaIHel O IIaHUPyeMBIX 06beMax HOTpeOIeHUs MeX-
iy SOHUHOM TeIUIocHabKArOIIel oprasu3amuell ¥ MOTpeOuTeIIMA

[Tpunoxenue Ne 1 «IIpumepHas hopma 1OroBopa ropsuero BOJOCHAOKEHUS»-
IIpunoxenne Ne 2 «[Ipumepras Gpopma HOroBopa TEIIOCHA0KEHH»
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1. O0mue moJ10KeHus

1.1. CrangapTsl kauecTBa 00CITyKMUBaHUS €IMHOMN TEIUIOCHAOXKAIOIIe opraHu3alyen
AOQO bapnaynsckuii MelaHXeBbii koMOuHAT «Menamxkuct Antas»» (nanee — OO1e-
CTBO, enuHas TeIvlocHabkaromas opranuzanus, ETO) morpeburteneil TemnoBoi
sHepruu (nanee — CraHmapThl) pa3paboTaHbl B CBSI3U C OTHeCeHHeM PacmnopshxeHu-
eMm [IpaButensctBa Poccuiickoit ®enepanuu ot 3 asrycra 2019 r. M 173 5—p ro-
pozcKoro okpyra - ropoga baprayna AnTaiickoro xpas K IIeHOBOH 30HE TeIUIOCHa0-
KEHUS.
1.2. Hacrossmue CraHgapThl 00€eCIIeYUBAIOT:
e enuHOOOpa3ue TpeOoBaHMI K KaueCTBY IPENOCTaBIEHUS YCIyT, COOIrOe-
HUE YCTaHOBIEHHBIX CPOKOB 110 BCEM IIPOIeAypaM B3auMOACUCTBUS,
® MUHUMH3AILUIO BPEMEHH NOTPeOHUTeNs, 3aTpad€HHOr0 Ha IIOJIy4eHHE YCITy-
TH,
® OIEPaTHUBHOCTH PEarupOBaHUs Ha KaJOObl U yCTpPaHEHUsS BBHIIBIECHHEIX He-
JIOCTaTKOB B paboTe ¢ nmoTpedburensimuy,
® IIOJIHOTY, aKTYaJIbHOCTE U JOCTOBEPHOCTH HH(MOPMALIHH,
® MHOIOKaHaJIBHOCTH IPEAOCTaBICHNUS HHPOPMAIIUH.
1.3. O6cnyxuBaHMe NI, IBISIOMUXCS IOTPEOUTENSIMHA TEIUIOBOM 3HEpruu B I. bap-
HayJle Ha OCHOBaHMH 3aKIIOYEHHBIX C €QUHON TeIIocHa0Xalomel opranu3anuei 10-
TOBOPOB TEILIOCHAOXEHMUS U IOPsTYero BOAOCHA0XKEeHUS, OCYLIECTBIISICTCS B 30HE JIesI-
tensHOCTH ETO B cooTBeTcTBHE ¢ HacTosmumu CTaHgapTaMH.
1.4. Ilpu npoTHBOpEYNH MeEXIy WHBIMU BHYTPEHHHMH OPTraHMU3AIHOHHO- PacIops-
OUTENBHBIMEA JIOKYMEHTaMH, yTBep)XKAeHHBIMA B OOIIecTBe, periiaMeHTHPYIOIUMHA
JesSTeNbHOCTh B 4acTH OOCIyXuBaHHS notpebuteneil, u HacrosmuMm CTaHAapTOM,
IIPUMEHSIOTCS MTONIOXKEHUs U TpeboBanus CTaHmapTa.

2. lTopsigok 3aK/II0YeHMsl J0T0BOPA TeMJI0CHAGKEeHUsI

2.1. Enunas TenyiocHa0xarolas OpraHu3alus, B 30He AesTeTbHOCTH KOTOPOH Haxo-
JSITCSL TEeIUIONOTpeOIsronie 00BEKThI IOTPEOUTENs, OCYIIECTBIISIOT ITOCTAaBKY TeIl-
JIOBOM 3HEPruu (MOITHOCTH) U (MJIN) TEIUIOHOCUTEIS IO JOTOBOPY TEIUIOCHA0KEHNS.
2.2, JIoroBop TEmIOCHAOXXEHUS 3aKII0YaeTCsl MKy IOTPEeOUTEEM U €IMHON Tell-
JocHa0XKaroImel opraHu3alyeil B 1IEHOBOW 30HE TEIUIOCHAOXKEHHSI B COOTBETCTBHU
IIPUMEPHOM (POPMOI TOroBOpa, YCTAaHOBICHHOM HacTosmmMu CTaHmapTaMu IS I10-
TpeOHUTENEeH, OTHOCALIMXCS K COOTBETCTBYIOIIEH KaTerOPHH:

- OpraHu3alyy, QUHaHCUPyeMbIe U3 OIODKETOB Pa3IMYHOr0 YPOBHS;

— XXWJIMIIHBIE OpraHu3aliy;

- MHBIE IOTpeOUTENH.

2.3. Ilocie Havana NepexomHOrO IEepUojia B LENSX 3aKIIOYEHHUs JOTOBOPOB TEILIO-
CHaOXXEHHUS eJlMHasl TEeIUIOCHAOKarolasi HalpaBisieT MOTPeOUTeNsIM HH(DOPMAIHOH-
HOE ITMCHMO O HEOOXOIMMOCTH 3aKIIFOYEHHUS JOTOBOPOB TEILIOCHAOKEHHUS C €UHOM
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TEIUIOCHA0KAIOMIEeW OpraHu3anueil NoTpeOUTeNsIMHY, AN KOTOPBIX 3aKII0YEHHE Ta-
KHX JOTOBOPOB SBJISETCS 00s13aTeIHHBIM.

2.4. OcHoBaHHEM Ul 3aKIIOYEHUS eIMHON TeILtocHa0Xaroled opraHu3alyei ¢ 1o-
TpeGHUTEIeM TOTOBOPA TEIUIOCHA0XEHUS SIBIISIFOTCS IIPeIOCTaBIeHHBIe IIOTpebHuTeneM
B TeueHue 30 mgHEH co OHS MONMy4eHHUs UHQOPMAIMOHHOTO IIMCHhMa OT €IMHOM TEIIO-
CHaO’)KaIOIeH OpraHW3aIy 3asSBKM Ha 3aKJIOYCHHE OTrOBOpa TEIUIOCHAOXKEHHS H
JOKYMEHTOB, HEOOXOUMEBIX JUIs 3aKIFOYEHUS JOT0BOpa TEIJIOCHA0KEHHS.

JlaTo¥ MOCTYIUIEHUS 3asBKUM CUMUTAETCS [aTa NPEeICTaBISHUSA CBEICHUN U JOKyMEH-
TOB B IIOJITHOM OOBeMe.

[lepeyeHb TOKYMEHTOB, HEOOXOAMMBIX TS 3aKIFOUEHUS TOT0BOPa TEIUIOCHA0KEeHHU,
MOJUIEXUT OIyOIUKOBaHUIO Ha caiite «www.bmk-textile.ruy»

2.5. Ecnu nmomemeHus, HaxOMAIIKecss B OJHOM 3/1aHWM, IIPUHAJUIEKAT HIIA HCIIONb-
3yIOTCS ABYMs ¥ OOJjiee JIMIaMu, TO 3asBKa Ha 3aKIII0YeHHEe JOrOBOpa TEIIOCHa0XKe-
HUS U [IpUlaracMale
K He¥ JOKYMEHTHI OJIal0TCS CIEAYIOLIUM JIULIOM:
a) BIaJEbILEM HEXHMJIOrOo ITOMEIIEHUs,, B KOTOPOM HMeEeTCs TEIUIOBOM BBOJ,
CIy4ae eciu
B HEXUJIOM 3/IaHUU UMEETCSI OJITUH TEILIOBOX BBOT;
0) KaXIbIM BlIaAeNnblieM ITOMEIIEHUs], B KOTOPOM UMEETCS TEIIOBOH BBOJ, TIpU
HaJIAYuU
B HEXXUJIOM 3[JaHWM HECKOJIBKUX TEIUIOBBIX BBOJOB;
2.6. 3asBKa Ha 3aKJIIOYEHHUE JO0r0oBOpa TEIIOCHAOKEHHUs JOJDKHA COAEpIXKaTh CIedy-
FOIIME CBEICHUS:

® IIOJIHOC HaUMEHOBaHHE OpraHu3alvy (pamuius, UMs, OTIECTBO (PU3UYECKOro
HIA) 3asIBUTEILS;

® MECTO HaXOXIECHHUS OpraHu3anuy (MECTO KUTENbCTBA (PU3MIECKOr0 JIUIA);

® MECTO HaxOXJIEHHUS TEIUIONOTPEOISIOMUX YCTAHOBOK M MECTO UX IOAKIIOYe-
HUS K CHCTeMe TeIUIOCHA0XeHuUs (TEeIUTI0BOM BBON);

e TEIJIOBas Harpyska TEIIONOTPeOISIOMUX YCTaHOBOK IO KaXKIOM TEILIONo-
TpeOsIonIeif yCTaHOBKE W BUAAM TEIUIOBOM Harpy3ku (OTOIUIEHHE, KOHIUIIH-
OHUPOBAHUE, BEHTUISALINS, OCYILECTBICHUE TEXHOJIOTHUECKUX IPOLECCOB, I'O-
psidee BOLOCHaAOXeHWE), IOATBEPXKIEHHAs TEeXHUYECKOM WM IPOEKTHOH I0-
KyMEHTAallewH;

® TIPEJIOKEHHS IO MOPSAKY OIpeneneHuss oO0bema NOTpeOJeHUs TEeIUIOBOMH
SHepruu 1 (WiIH) TEINIOHOCUTEIIS;

® IIpEIIOKEHUS IO CPOKY NEeHWCTBUS LOrOBOPa;

® CBEIEHUs O IPEAINoJaraéMoM PeXUMe IMIOTPeONeHNUs TEIUIOBOM SHEPruH;

® CBeJieHUS 00 YIIOJTHOMOYEHHBIX JODKHOCTHBIX JIMIAX 3asBHTENS, OTBETCTBEH-
HBIX 32 BBIIOJHEHHE YCIOBHM [OrOBOpa (3a HCKIIOYEHHEM TpakIaH-
moTpedureneii);

® pacdeT 00beMa TEIUIOBBIX IOTEPh TEIUIOBOM SHEPruu (TCIUIOHOCUTEINS) B TeIl-
JIOBBIX CETSAX 3asBUTEINS OT IPaHHUIEI 0alaHCOBOM MPUHAMIEIKHOCTH 0 TOYKH
y4eTa, HOATBEPKACHHBIN TEXHUYECKOU UITA ITPOEKTHOM JOKYMEHTAIUEH;

e (aHKOBCKUE PSKBU3UTHI,
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® CBe/leHHsA 00 MMEIOIMXCs MpUOopax ydeTa TEIUIOBOM SHEPIUM, TEIIOHOCHTe-
JIs1 U MX TEXHUYECKUE XapaKTEPUCTHKH.

2.7. K 3asBKe Ha 3aKTI09EHHE JOTOBOPA TEIIIOCHAGKEHMS PUIIATAIOTCS CITEIyIONIHe

OOKYMEHTBI:

® KONHH IPaBOYyCTAHABIMBAIOIIKX JIOKYMEHTOB, IIOATBEP)KHAIONIMX IIPaBoO coO-
CTBEHHOCTH M (MJIKM) HHOE 3aKOHHOE IIPaBO IOTpeOUTENS HA 0OBEKT HEIBHKHMO-
CTH (31aHHME, CTPOEHHE, COOPYXKEHHE, IIOMEINEHUE), B KOTOPEIX PACIIONOMKEHEI
TILIONOTPeOIISIOIINE YCTAHOBKH (B CIIydae eCild TaKue IIpaBa 3aperuCTpHPOBaHEL
B YKa3aHHOM peecTpe, NPEACTaBIAITCS COOTBETCTRYIOMIUE BEINMCKY U3 EnuHOro
TOCYIIapCTBEHHOTO peecTpa HEABMXUMOCTH) (IIPY HATIMYWH);

® Ui YOPUIMYECKUX JIMI - KOIMK YYPEAUTENbHBIX JOKYMEHTOB, CBUAETEILCTBO O
BHECEHUU 3amucu B EMVHEI rocynapcTBeHHbIN peecTp IOPUIMYECKUX JIHIL, CBH-
JIETEJILCTBO O NOCTaHOBKE HA y4YeT B HAJOTOBOM OpraHe; CBENEHHs 06 OTKPBITHIX
CYeTaX KOHTPareHTa, 3aBEPCHHBIC DPYKOBOJWTENIEM M TJABHBIM OyXIajTepoMm;
YTBEPKICHHBIM JTUMHUT OIODKETHOrO (GMHAHCHPOBAaHHS TEIUIONOTpeGnenus (s
OXOJUKETHBIX OpPTraHU3aIH); _

® JOKYMEHTBI, OATBEPKAAFOIIIE MOIHOMOYKS JIAIA, JEHCTBYIOIIErO OT UMEHH 3a-
ABUTEIL (B CILydYae eCiu 3asBKa IOJAeTCs IPEACTABUTENIEM 3aSBUTEII);

® JOKYMEHTBI, IOATBEPXKIAOLIME IOJKIOUEHHE (TEXHONOIHIECKOE MPUCOETUHE-
Hie) 00BbeKTa 3aIBUTENS K CUCTEME TEITIOCHA0KEHUS,

® paspemeHue Ha BBOJ B 3KCIUIyaTalUIO (B OTHOIIEHHH OOBEKTOB KAaITUTAJIHHOTO
CTPOUTENIBECTBA, AN KOTOPBIX 32KOHOJATeIbCTBOM O IPaJOCTPOUTENHHON Ies-
TEJIBHOCTH IPEXYCMOTPEHO NOJTYYeHHUE pa3pellleHds Ha BBOJ B SKCILIYATAIMIO),
paspeleHne Ha NOMyCK B SKCIUTyaTallii0 SHEProyCTaHOBKH (s TEILIONOTpeO-
JSFOIUX YCTAaHOBOK C TEIUIOBOM Harpyskoir 0,05 I'kan/gac u Gonee, HE SBIISIO-
IAXCsl OOBEKTAMH KaIlUTANBHOIO CTPOHMTENBCTBA, IS KOTOPHIX 3aKOHOJATENE-
CTBOM O TPaZOCTPOUTENBHON AESTENBHOCTH MPETyCMOTPEHO MOydeHHe paspe-
IICHKs Ha BBOI B OKCILIyaTallMIo), BEIIAHHOE OPraHOM (emepaibHOro rocynap-
CTBEHHOT'O 3HEPIeTUYECKOro Ha/130pa;

® AaKTBl TOTOBHOCTH TEIIONOTPEOISIOMKX YCTAHOBOK K OTOLMTENHHOMY IIEPHOLY,
COCTaBJICHHBIC B YCTaHOBJICHHOM 3aKOHOIATENbCTBOM Poccumiickoit ®enepamuu
HOpSIIKe;

® uHQOpMaUWA O TEIUIOBOK HArpy3Ke Ha OTOTUIEHHE, TOpsyee BOIOCHAGKEHHE 1
BEHTH/LILHIO (IIPH OTCYTCTBHH TEXHUIECKOH MM MPOEKTHOM JOKYMEHTaIHH );

® aKT pasTpaHM4eHHs 0anaHCOBOM NMPHHAMIEKHOCTH W SKCILTYaTAl[HOHHOM OTBET-
CTBEHHOCTH TEIUIOBBIX CETeH MEeXJy IOTpefuTeNeM H TeINIoCHabKaromel opra-
HU3aIHEH;

® CBeJIeHMS 00 MMeEoIMXCs Mpubopax ydera TEIUIOBOM SHEPrHHM, TeILUIOHOCHTEIS,
JOKYMEHTEI 00 HX yCTaHOBKE U IPHEME B SKCILIyaTAI[HIO.

2.8. B xadecTBe [I0KyMEHTOB, IIOATBEPXKAAOIMX MOAKIIOUCHHE TeIIONOTPEOISIO-

IMX yCTaHOBOK 3aiBHTENS B YCTAHOBJIEHHOM MOPSKE K CHCTEME TEIIOCHAOKEHYS,

HCTIOJIb3YIOTCS BBIAHHBIE @KTHI O IIOAKIIOYEHHH, INPHCOSNUHEHUH, TEXHHUECKUE

YCIJIOBHS C OTMETKOM 00 MX HCIIOIHEHNH, Hapsabl—OOIYCKM TEIIOCHAOXKAIOIIINX op-
raHHu3aIuH.
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B ciyuae yTpathl 3asBHTENEM IOKYMEHTOB, IONTBEPKIAOLIMX IOAKIIOYEHHUE Tell-
JIOIIOTPEOISIOIIMX YCTAHOBOK K CHCTEMe TEIUIOCHAGKEHNS, WM OTCYTCTBHHM B YCIIO-
BUSAX MOJKIFOYEHHUS CBEICHUM O 3HAYEHUAX [TaPaMETPOB Ka4eCTBA TEILIOCHAOKEHUS
¥ (WIM) mapaMeTpoB, OTPAXKAIONIMX IOILYCTAMEIE IEPEpPHIBEL B TEIIOCHAOKEHHUU B
TOYKaX TMOAKIIOYEHMS K TEIJIOBOX CETH C YYETOM POCTAa HArPy30K B CHCTEME TEIlIO-
CHaOXeHUs, e/lMHas TEIIOCHa0XaroIas OpraHu3alysi Ha OCHOBaHWU OOpallleH s 3a-
SIBUTCJIA ¥ 3a CYET 3asBHUTENSA OCYLIECTBIISIET BOCCTAHOBJIEHHE YCIOBHM ITOAKIIIOYE-
HUSI B MOpsAAKE, ycTaHOBJIEHHOM IIpaBmnamu mnonkmodeHHs (TEXHOIOTHYECKOTO
IPUCOEIMHEHNS]) K CHCTEMaM TeIIOCHA0XEHNs, BKIIOYasi paBuiia HeIUCKPUMUHA-
IIIOHHOT'0 TOCTyIIa K yCJIyraM IO MOAKIIOYEHHIO (TEXHOJOIHYECKOMY IPUCOEIHHE-
HHUIO) K CHCTEMaM TeIUIOCHa0)XeHUs, YTBeP)KIEHHBIMH [oCcTaHOBNIeHHeM [IpaBuTeITh-
ctBa Poccuiickoii @enepanuu ot 5 urons 2018 r. No 787.

2.9. Ilpu npeficTaBIeHUH 3asSBUTENIEM CBEICHUN U JOKYMEHTOB, YKa3aHHBIX B ITyHK-
Tax 2.6. ¥ 2.7. Hactosmux CTaHAapTOB, B MOJIHOM 00BEME, eUHAs TEIUIOCHAOKAr0-
mas opranu3anus B Tedenue 10 paboumx nHel ¢ MOMeHTa MOJMYYEeHHs HaIexalle
OQOpMIICHHOM 3asBKM M HEOOXOIMUMBIX IOKYMEHTOB, HAlpaBlseT NOTPeOHTENo
NPEUIOXKEHNEe O 3aKIIOYEHHH [[0r0BOpa TEIIOCHA0XKEHHS C YKa3aHHEM TMOpSaKa
ONpeZeNeH)s pa3Mepa IUIaThl 32 TEIUIOBYIO SHEPTHUIO (MOIIHOCTE) — 2 3K3eMILLIpa
IIOJ{IIMCAaHHOI 0 IIPOEKTa JOrOBOPA TEIUIOCHAOKEHHS.

2.10. B ciyvae HempenCTaBNeHUs CBeJEHUN ¥ JOKYMEHTOB, YKa3aHHBIX B IIyHKTaX
2.6. u 2.7. Hactosmux CTaHIapToB, B IOIHOM 00BeMe, eAMHAs TEIUIOCHAOKAOIas
OpraHM3anys B Te4eHHe 3 pabouux AHEH Co JHS IONydYEeHUs JOKYMEHTOB HE B IIOJ-
HOM 00BEME HaNPaBIISAET 3asBUTEIIO MPELTOKEHNE O NPEACTABICHUN HEIOCTAOIIIX
CBEJIeHUH U (UJIX) JOKYMEHTOB.

2.11. B ciyuae, ecnu o ucreueHuu 30 JHEH CO THS TIOCTYIUIEHHUS TIPEIIOXKEHHS

O 3aKJIFOYCHHH JOr0BOpa TEILIOCHA0KEHHS OTPeOUTENE He MOAIICANl OrOBOp Tell-
NIOCHa0XEHUS ¥ He IIPEeJIOCTaBMII SIMHOM TeIIOCHa0XKaroIel opranu3auy 1 sK3eM-
IUIAPp MOAMUCAHHOTO JOr0oBOpa TEINIOCHAOKEHMS MIIM He IPeNCTaBWII MUCEMEHHBIH
MOTHBHPOBAHHBIM OTKa3 OT 3aK/IFOYEHMs TAKOIO JOrOBOPa O HECOOTBETCTBHH YCIIO-
BHM TaKOIo Jorosopa TpeboBanmsM PenepansHoro 3akoHa «O TeIIOCHAOKESHUNY,
TO TaKOU JOrOBOP CUUTAETCS 3aKIFOYECHHEIM.

B cirydae ecnu B Tedenue 30 qHel co QHS MOCTYIUIEHHUS TIPEIOKEHHUS O 3aKITIOYCHIH
ZOrOBOpa TETUIOCHAGKEHUS TOTPEOUTENb HAalPaBHI IPEIOKEHNE O COTTIaCHH Ha 3a-
KJIFOYEHHE JI0OTOBOpA Ha HUHBIX YCIOBHUSIX, COOTBETCTBYIOIIMX TPAXKIAHCKOMY U XKH-
TMIIHOMY 3aKOHOAaTenbcTBY Pocculickoii Denepaniy, CTOPOHBI IPUHAMAIOT MEPH,
HarpaBJICHHbIE Ha COIIaCOBaHHE yCIOBHUM OTOBOpa.

2.12. B cny4ae BO3HUKHOBEHHS PA3HOITACHH MEX/y eOUHOM TeIuIocHabX aromei op-
raHHU3alyed ¥ MOTpeOUTENIEM TEIIOBOM SHEPTHH IIPH ONpEIENIEHUH B JOTOBOPE Tell-
JIOCHAOXEHHs 3HAYEHMH ITapaMeTpPoB KadecTBa TEILIOCHAOKEHHs U (M) napamer-
POB, OTPAXKAIOMIUX IOIIYCTUMBIE TIEPEPHIBEL B TEIIOCHAOXECHUH, yKa3aHHBIE Pa3HO-
riacus (UKCHPYIOTCS B IIPOTOKONE PA3sHOITIACHH K JOTOBOPY TEILIOCHAGKEHHS u
HaIPaBJIAIOTCS Ha PACCMOTPEHHE B OpraH MECTHOT'O CaMOYIIPABIEHHMS, YIIOITHOMO-
YEHHBIM Ha PACCMOTPEHNUE TaKUX Pa3HOIIACHIA.
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2.13. OGs3aTeNnsCTBa CTOPOH IO JOTOBOpPaM TEILUIOCHAOXKEHUs, 3AKIFOYEHHBIM IO
Havalla IIepexXOJHOro IEPUONA, TPEKPaIlaloTCs ¢ JaThl Hadajla UCIIONHEeHus 00s13a-
TEIHCTB CTOPOH IO JOTOBOpPaM TEIUIOCHAOKEeHHs, 3aKIIOYEHHBIM C €IWHOU Terio-
cHaOXaroledl opraHu3alley B LIEHOBOH 30HE TerIocHa0KeHHs, 32 HCKIIOYEeHUEM
00513aTeNBCTB M0 OILIATE ITOCTaBICHHON TEIJIOBOY SHEPIHH.

2.14. JToroBop TeIIoCHA0KEeHYs1, 3aK/FOUEHHBIN 10 Hadala IEPeX0JHOT0 IIeprUoa

TI0 IIeHaM, OINpeIeleHHBIM COIJIAIlleHHeM CTOPOH J0roBOpa, NEMCTBYET IO OKOHYA-
HUsSI CpOKa ero JEHCTBHS, €CIH CTOPOHBI HE JOCTUTHYT COTJIAIICHHS O JOCPOYHOM
IpeKpalleHHH 0053aTeNbCTB.

2.15. JloroBop TeIIoCHa0)eH s, 3aKIFOUSHHBIN ¢ eAUHON TeIIocHabKaromen opra-
HU3alyeld B TeUeHHEe MEPEXOTHOTO IIepHO/ia, BCTYNaeT B CHILY C JaThl OKOHYaHHUS I1e-
PEXOIHOTO IIEpHOIa.

2.16. TIlpw TOOKMIOYEHWH TEIUIONOTPEOAIOMEA YCTAHOBKH  TpakIaHUHA-
IOTpeOHTENS K CHCTEMe TeIUIOCHAOXKEHHs I0Clie OKOHYaHMS MEPEXOTHOT0 epHoa,
JOTOBOP TEILTOCHA0KEHUS CIUTASTCA 3aKIFOYEHHBIM C JIaThl IOAKIIFOYESHHU.

2.17. JloroBop TeIIOCHA0XKEHMUS], 3aK/IFOUEHHBIN II0CIE OKOHYaHMS IIEPEXOIHOTO IIe-
pHO/ia Ha ONPENCICHHBIA CPOK, CIMTAETCs IIPOJICHHEIM Ha TOT JK€ CPOK U Ha TeX XKe
YCJIOBHSIX, €CITH 332 MECSI] 0 OKOHYaHHS CPOKa ero JAeHCTBHs HH OJHA M3 CTOPOH He
3as(BUT O €ro MPeKPaIlleHu! JTHO00 O 3aKIIOYEHHH JOr0BOPa Ha HHBIX YCIIOBHSIX.

2.18. Exqunas TemnocHabarolnas OpraHW3alys He BIpaBe OTKa3zaTh HNOTPEOHTENIO
TEIUTIOBOH 3HEPruHM B 3aK/IFOYEHHUH IOTOBOpPA TEIUIOCHAGKEHHUS TIPU YCIOBUH COOIIO-
JEeHMs YKa3aHHBIM ITOTPeOUTENEM BBIIAHHBIX €My B COOTBETCTBHH C 3aKOHOJATCIb-
CTBOM O IPaJOCTPOMTENBHON NESITEIBHOCTH TEXHHYECKUX YCJIOBHH IIOKIFOYEHUS
(TEXHOJIOTHYECKOTO MPUCOEIMHEHHUS) K TEIUIOBEIM CETSIM IIPUHAAJEKAIUX eMy 005~
eKTOB KalMTAILHOIO CTPOMTENIECTBA B 30HE AEATEIBHOCTH €IWHON TernocHabxkaro-
el OpraHm3alvy TPH IPECTaBIEHHM IIOTpeOHTeNeM CBENEHHN U JOKyMEHTOB,
YKa3aHHBIX B MyHKTax 2.6. u 2.7. HacTosumx CTaHIapToB, B IIONHOM O0BEME.

2.19. Enunas TemiocHabKaromas OpraHu3alys IPenoCTaBiIseT NMOTPEOHTEII0 HH-
dGopManuo 0 COCTOAHMY IIpoLiecca 3aKIIOUYSHHUS JOroBopa II0 3apocy MoTpeOuTeNns
B €IMHYIO TEIUIOCHA0XKAIOIYIO OpraHu3alyIo.

3. Ilopsinok BHICTABJICHHSI CYETOB HA OILIATY TEIJIOBOM JHEPIrUH
(MOIIHOCTH), TENJIOHOCUTEJISI CIIOCO0aAMHU, JONMYCKAIOLWUMH BO3MOXK-
HOCTh UX y/AaJIEHHOi Mepeaayu, B TOM JYucjae odecneuenne norpedu-
TEJI0 BO3MOKHOCTH BHECEHHS IJIATHI IO J0TOBOPY TeII0CHA0KeHUs

Pa3IHYHBIMHE CIIOC00aMH

3.1. ITony4yeHue MuaTeXHBIX JOKYMEHTOB U UX OILIaTa OCYIIECTBIIAIOTCS B COOTBET-
CTBUH C yCIIOBUSIMH JI0IOBOpa.

3.2. PacueTHbIN nepuo VIS OIIATHI 32 SHEPTUIO U TOPSAYYIO BOAY YCTaHaBIMBAETCS
PaBHBIM KaJICHAAPHOMY MECSILY.

3.3. B COOTBETCTBMH C YCIOBHSIMK J[OTOBOpA ILIATE)XHBIE NOKYMEHTHI MOIYT OBITH
moy4eHsl moTpeburenem camocrostensHo B ETO wnu uHOM OpraHusanuu, IeH-
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cTBytomiei mo nopyuenuio ETO, na 5 pabounit neHs Mecsina, Cleayromero 3a pac-
YETHBIM, II0J{ pocruch, 6o ETO ocrasiser 3a coboit npaso HampasieHus IIaTex-
HOTo JOKyMEHTa B anpec morpedutens. HemomydeHHble moTpeGUTEIEM IIIATEXKHBIE
JOKYMEHTHI HalPaBIIAIOTCA B a[[PeC, YKa3aHHBIA B JOTOBOPE, MIOYTOM WM JOCTABIIS-
I0TCSL HAPOJHO.

Henony4yenne noTpebHTeNeM IUIATEXHOTO JOKyMEHTa HE OCBOOOKIAET ero oT
00s13aHHOCTH NPOM3BECTH OINIATY NOTPEONEHHON SHEPTHU H/UIH Topsueit BOIEI B
YCTaHOBJIEHHBIN JOTOBOPOM CPOK.

3.4. Jlnst cBOEBPEMEHHOTO IPOM3BEICHHS PACUETOB 3a MOTPEOIEHHYIO SHEPTHIO H TO-
psdyi0 BOIy IOTpeOWTENbh 00s3aH €XKEMEeCSYHO Ha 5 KaleHAapHbI JeHb Mecsla,
CIEMYIOUWIEro 3a PacYeTHEIM IIEPHONIOM, IONYy4YHUTh CYeT-(QakTypy W akT IpHeMa-
Tepesiady TEIIOBOH 3HEPrUd M ropsdYeli BOJIBI 3a MOCTABIEHHYIO SHEPIHIO U Topsi-
9YIO BOJY B PaC4ETHOM IIEPHOJE.

3.5. Ilpu vanu4uy y nmotpebutenss cepTUGUIEPOBAHHOTO B COOTBETCTBHHU C 3aKOHO-
natenscTBoM Poccuiickoit enepanyy nporpaMMHOTO IPOLYKTa, COBMECTHMOTO HIIH
aHaNOrudHOro mcnonesyemMoMmy ETO, mo3Bonsromero ocymecTBisTh MONyYeHHE U
00paboTKy c4eTOoB-QaKTyp U aKTOB NpHeMa—Ilepeqadd B 3NEKTPOHHOM dopme 10
TEJICKOMMYHUKAIIMOHHBIM KaHallaM CBSA3M B COOTBETCTBHHM C MOPSIKOM BEICTABICHHUS
¥ TIONyYEeHHS CYETOB-(AaKTyp B 3JIEKTPOHHON (HOpMe MO TeleKOMMYHUKAIMOHHBIM
KaHallaM CBf3H C NPHMEHCHHEM YCHICHHOH KBaTH(QULHPOBAHHOM 3IEKTPOHHOMN
TIONIUCH, YTBEPKACHHBIM NpuKa3zoM Mundura Poccun ot 10 HOs6ps 2015 r. Ne
174x (nanee — Iopsnox), ETO B cpok, IpeycMOTpeHHEIH JOrOBOPOM ISl BHICTAB-
JIeHHs cYeTa-(QaKTypsl Ha GyMa)KHOM HOCHTENE, IPOM3BONHUT BEICTABICHHE CYETOB—
haxTyp 4 aKTOB IpueMa-TiepeNiadr MOTPEOUTENO B SIEKTPOHHON GOpPME B COOTBET-
CTBHH YTBEPKICHHBIM 10PSIKOM, SBIAIOMEroCs IPUIIOKEHHEM K JOTOBODY.

IloTpeGuTent B IpeqyCMOTPEHHEIH TOrOBOPOM CPOK TOIHCHBAET MOJIYIeHHEIH
aKT IpHeMa-NepPeNavy 3NEKTPOHHOU HUQPOBOH NMOMNMUCHIO W HANPABISET B AIIEK-
TPOHHOH (hopMe IO TeNeKOMMYHHKAIMOHHEIM KaHanaM csi3u B ETO ¢ cobmronery-
eM yTBepxkaeHHoro [lopsaka.

IIpy HenonydeHun cyeTa-QakTypsl B DIEKTPOHHOH (opMe Ha MSTHIH paboumii
ACHb MeCsla, CTIEMYIOIIEro 3a PACYETHBIM MIEPUOJIOM, TOTPEOHUTENb MOMYYaeT CYeT—
¢axtypy B ETO Ha GyMa)KHOM HOCHTeNE B IIOPSIIKE, IIPEyCMOTPEHHOM JJOTOBOPOM.
Cropona, HampaBHBIIas 3IEKTPOHHBIE JOKYMEHTHI, HE HECET OTBETCTBEHHOCTH 3a
3aICPXKKY JOCTABKU SIIEKTPOHHBIX JOKYMEHTOB, €CIM TaKas 3alepiKKa SBHIACH pe-
3YJITATOM HEUCTIDABHOCTH CHCTEM CBSI3U NOTPEOMTENS HIM He CBOEBPEMEHHOM
OIIATBl ~ yCIyr ImoTpebureneM, okasaHHelXx Omepatopom D0 u  nei-
CTBUs/0€31€ICTBUS NPOBAMIEPOB CBS3U WM HHBIX bopc—MaxKOpHEIX 006CTOATENE-
CTB.

IToTpebutens BIpaBe OTKA3aThCA OT MOIYHYCHHS CYETOB-(DAKTYp U aKTOB IIpHEMa-
Nepenady B SJIEKTPOHHOM (opme, 0 yeM 06s3an coobumTs B ETO He mosmHee, yem
3a 10 mHeH 1o natTsl 0TKa3a.

IHony4ernste ¢ cobmronennem ITopsiaka TOKYMEHTHI, IOPHANYECKH SKBHBATCHTHEL
AOKyMEHTaM Ha OyMaKHBIX HOCHTEISX, 3aBEPEHHBIM COOTBETCTBYIOIIUMHU TIOJIHCS-
MH 4 OTTHUCKOM Iedareii CTopoH.
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3.6. OmraTa MOXeT OCYILUECTBISATECS ITyTEM TiepedrCIIeHNs IEHEXHBIX CPEJICTB
Ha pacdeTHslt cuer ETO, a Takke JOOBIM HHBIM CIOCOOOM, IPeXyCMOTPEHHBIM
JIEUCTBYIOIIUMM 3aKOHOLATEIIECTBOM.
3.7. Tlpu oruiate CTOMMOCTH NOTPEOICHHON SHEPTUHM W TOpsSYeil BOABI IIATEXKHBIMH
MOpYYeHUAMH NOTpeOuTeNs (KUIMIIHBIE OPraHU3alluy, HHbIE IOTPEOUTENH, OpTraHy-
a1y, (UHAHCHpYEMbIe U3 OFOJUKETOB Pa3lMYHOIO YPOBHs) yKashIiBaeT Ha3HauCHUE
matexa (IaTy ¥ HOMep HacTOAIIEro IOr0BOpa, IaTy U HoMmep BeicTasienHoro ETO
cueTa—(aKTyphl).
3.8. IIpu mocTyIUIeHHH OIIaThl 6e3 yKa3aHWs Ha3HaueHMs IUIaTeXa, MoraleHue
aJI0JDKEHHOCTH OCYIIECTBIIAETCS B IIOpsAKe KaleHAapHO! odepeHocTh. IIpu oTcyT-
CTBHH 3a[0JDKEHHOCTH ITOCTYIIMBIIAs CyMMa OIUIATHl HANPaBJIsAEeTCS B CUET OIIAaThI
CIIEIYIOIIErO PacCyeTHOrO IIEPHUOLA.
3.9. ETO Bmpase BHICTaBIATh B OaHK IUTaTexHbIe Tpebopanus. Jns sToro morpedu-
TeJIh IMUCHBMEHHO AaeT yKa3aHHe cBoeMy OaHKy O CIIMCAHMM JIE€HEXHBIX CPEIICTB C
pPacyeTHOro cueTa MOTpeOUTeNs, YKa3aHHOIO B HACTOSIIEM JIOTOBOPE, B OIUIATY ITO-
crynusmero ot ETO matexxHoro TpebGoBaHuUs 110 3apaHee JaHHOMY akuenty. Jloky-
MEHTEI, TOATBepXaromume nanHoe IloTpeOuTenem ykasaHue OaHKY, MOTPEOMTEIH
npexnocrasnsger B ETO.
3.10. ETO u moTtpebutens eXeKBapTaJIbHO, IIPOBOASAT CBEPKY B3aMMOPACYETOB 32
HOTpeOIeHHBIA pecypc, OQOpMHUB €€ aKTOM, IIOJIMCAHHBIMM YIOJIHOMOYEHHBIMU
muiiami CtopoH. ETO exexBapTanbHO B CPOK J0 S5 4HClIa MeECsIa, CIeAyIOmero 3a
CBEpSIEMBIM KBapTaJlOM, COCTABIIET aKT CBEPKM PacyeToOB, HMOANMCAHHBIM CO CBOEH
CTOpOHEL, s moTpebuTens. [loTpeburens 06s83aH eXeKBapTaIbHO 10 15 gucna Me-
csIla, CIEAYIOIIEro 3a CBepsAeMbIM KBaprasioMm, noimyduts B ETO ykasaHHBEIM akT
CBEPKH, PaCCMOTPETH U TIOIIHCATh €ro U mpenocTaBuTh ETO moanucaHublii o CBO-
el CTOPOHBI aKT CBEpKH B Cpok A0 20 ymcna Mecsna, CIEAYIOMEro 3a CBEPAEMBIM
KBapTaJloM. B ciydyae Hecornacus HNOTpeOHUTENs C JaHHBIMHU, YKa3aHHBIMH B aKTe
CBepKH, ImoTpebuTens 06s3aH Hampasuts ETO B cpok no 20 dncia Mecsna, B KOTO-
pOM OBLT MOyYeH aKT CBEPKW, IPOTOKOJ Pa3HOIIACHH ¢ yKa3saHHWEM NPHUYKMH OTKa3a
OT MOANKCAHUsA aKkTa. B ciydae Hemojy4deHus oTBeTa (IPOTOKOJa Pa3sHOIVIACHM) B
yKa3aHHEBIA CPOK, aKT CBEPKHU SBISIETCS TIPUHSTHIM IIOTPEOUTEIEM.

Caepka B3auMOpPacyeToOB 32 MOTPeOIeHHBINA pecypc U 0QOPMIEHHAE COOTBETICTBY-
IOIMM aKTOM, IIOMMUCAHHBIM YIIOJHOMOYEHHBIMU JunaMu CTOpOH IPOBOAWTCH

ETO u opranuzanusmu, GUHAHCUPYEMBIMH U3 OXODKETOB Pa3IUYHOIO YPOBHI, €XKe-
MECSIHO.

4. Ilopsinok omy0IMKOBAaHUSA HA caiiTe B MHGOPMAaLHOHHO-
TeJIeKOMMYHHKANMOHHOH ceTH « AHTEpHET» pasMepa NpeaebHOro
YPOBHS II€HbI HA TENJIOBYIO 3HEPrui0 (MOIIHOCTH)

4.1. O61ecTBO OIMyOIMKOBBIBAET Ha caiite «www.bmk-textile.ru» B pazaene «Pac-
KpEITHE HHGOPMALUI pa3Mep IPeeNbHOr0 YPOBHS IIEHBI Ha TEIUIOBYIO SHEPIHIO
(MomHOCTB) He no3aHee 30 KaneHIapHBIX AHEH CO JHS IPUHATHS COOTBETCTBYIOLIErO
pemneHus 00 yCTaHOBJIEHUM IieH (Tapu(oB) Ha OUepeTHOM pacyeTHBINA EPHO pery-
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JTUPOBaHUA B COOTBETCTBUM co CTaHIapTaMu pacKphITHS HH(MOPMAIHH TEILIOCHA0-
XAIOIUMH OpraHHU3alMsIMH, TEIIOCETEBEIMU OPraHU3aLMIMU U OPTaHaAMH PEryIupo-
BaHWs, YTBEPXKICHHBIMH ITocTaHoBlIeHUeM [IpaBurensctBa Poccuiickoit @enepanmu
ot 5 urons 2013 r. Ne 570.

S. Kareropuu norpedureiei, 11 KOTOPHIX MPeaycMATPHUBAETCS
muddepennmanus eH Ha TENJI0BYIO SHEPrui0 (MOIIHOCTE) B PAMKAaX
IpeaeTbHOr0 YPOBHA LEHbI HA TEIJIOBYI0 SHEPIrui0 (MOIIHOCTD)

5.1. JIna nmotpebuTeneil TemIOBON SHEpruy U (Wiv) TEIUIOHOCHUTENS B 30He Jlesarens-
HOCTH €JWHOW TEILIOCHAOXAroIel opraHu3aliy He ycTaHOBIeHa AuddepeHnuanys
[[eH Ha TEIUIOBYIO 3HEPrHrO (MOIIHOCTH) B PaMKaxX IPEAeNbHOr0 YPOBHS II€HBI HA
TEIUIOBYIO SHEPTHIO (MOIITHOCTE ).

6. Ilopsiiok opraHu3anuM 06CIyKHBAHUS OTPedUTEIeH

6.1 O6cmyxuBaHNe NOTPeOUTENEH 110 BONPOCAM OCYIIECTBICHHUS TEIUIOCHA0KEHNS B
30HE JeATEIbHOCTH €MHON TEIIOCHAOXAIoIe! opraHu3anneif OCyIeCTBISETCS IIPH
UX JTHYHOM TIPHCYTCTBUU (049HOE OOCITy)XKHBaHUE), IIOCPEACTBOM Tele()OHHON CBS3H,
IOYTOBBIX  OTIPAaBIEHWM M  C  HKCIONB30BaHWEM  HMHGOPMAIMOHHO—
TeJICKOMMYHMKAIIHOHHOM ceTd «VIHTepHeT» (3a09HOro OOCIY)XHBaHHUS MOTpeOHUTE-
neit).
6.2. C uensio obecnieuenns ydera oOpalleHui U COONIOIEHUs] CPOKOB UX paccMOTpe-
HMsl 0OpaleHus MOTpedUTenel pernCTPUPYIOTCS B MOMEHT MX ITOCTYIUIEHHMS.
6.3. C6op u 06paboTKa MEPCOHANBHBIX JaHHBIX OCYIIECTBISETCS TONBKO C THCEMEH-
HOTO cornacusi CyOBeKTa MepCOHaNBHEIX NaHHBIX cornacHo DeaepalbHOMY 3aKOHY
ot 27 nrons 2006 r. Ne 152—@3 «O nepcoHATBHBIX JaHHBIXY.
6.4. [lopsnok opraHu3anyy OYHOTO OOCITYKUBaHUS [IOTPEOUTECH:
6.4.1. O4noe o6ciyKuBaHUHe NOTPEOUTENEH TOCPEICTBOM JIMYHOTO KOHTAKTA TIOTpe-
Ourenel ¢ COTpyAHMKaMM CTPYKTYPHBIX IonpaszelieHudi O6IIecTBa, pacroIoKeH-
HBIXIIO azpecy:

Ounoe obcmyxuBaHue moTpebureneif - ormen riaaBHoro ssepreruka AO BMK
«Menamxuct Anras» 1o agpecy: r. baprayun, yi. I1.C, Kynaruza,8
Pexxum pabortsr: ¢ 8:00 mo 16:00, o6ex ¢12:00 mo 12:30,
6.4.2. BpeMeHHBIE HHTEPBAIBI OYHOTO 00CITY)KMBaHUS [IOTpeOUTENEH:
CpenHss IPOAODKUTEIBHOCTE OXKUIaHUsl B 0Y€pENH He MpeBsImaeT 30 MUHYT;
CpeIHssl NPOJODKUTENBHOCTS BpDEMEHH OYHOT'O IIpHeMa He MpeBhInaeT 15 MUHYT;
MaKCUMaJIbHas MPOJOJDKUTENBHOCTE OYHOTO IIpUeMa OTpeOuTeNs, BKII0Yas OXKuIa-
HHMEB O4Yepe/id, He peBbimaeT 60 MUHYT.
6.4.3. TunoBo# aJIrOPUTM OYHOTO OOCIYKUBAHUS TIOTPEOUTENEH:
IOTpeOuTeI0 Ha caite «www.bmk-textile.ru» B pasnene «Packpeitme uHbOpMAa-
IMI» O0ECIevrBaACTCS BO3MOKHOCTh O3HAKOMIEHHS ¢ MH(bopMamuell o6 ycmyrax
00IIEeCTBa, IIeHaX ¥ OTBETAaX Ha TUIIOBKIE BOIIPOCHI;
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B 3aBHCHUMOCTH OT BuIa oOpaieHusi coTpyaHuKd OOmmecTBa OCYIIECTBISIOT
PETUCTPAIHIO OOpallleHus OTPeOUTENs WM OCHOBHYIO 00paboTKy oOparie-
HUS TOTpeOuTeNs;
TIOCIie OKOHYAHUS MpueMa notpebutens cotpyauuk OOmiecTBa BEITIOIHSAET MO-
cTOOpabOTKy IMOCTYIMBIIKX JOKYMEHTOB U IIepeMeIaeT UX B MECTO BPEMEH-
HOTO XpaHEeHHs BHE IOJS 3pEHMs MOoTpebuteneil. B koHIE IHS BBINOIHSIETCS
COpPTHPOBKAa M Ilepefada NOKYMEHTOB Ha HCIOJHEHHUE OPYTHE CTPYKTypPHBIE
oZpa3ieeHus JIH00 epeMellleHUe Ha IIOCTOSITHHOE XpaHEHUE B apXUB.
6.5. 3a04HOe obCIyKMBaHUE MOTPEOUTENEH OCyIIeCTBIsIeTCsS 0e3 JTUIHOTO IPUCYT-
CTBUSA IIOTpEOUTENEH.
IIpu 3a04HOM Qopme OOCIyKHBaHUS MOTPEOUTENEH HMCIIONB3YIOTCS CIEAyIO-
e KaHaJlbl KOMMYHHUKAIIUH:
ITourossie oTnpasnerus: 656011, r. baprayn, yu. I1.C. Kynaruna,8
Anpec 3neKTpOHHOM TOYTHL: e-mrail: bmk@btcgroup.ru
TenedoHsr :
8(3852) 77-64-22,
8(3852) 77-23-00;
Ounoe oOcmyxmBaHHe NOTpeOUTeNned B oTaene riaaBHOro sHepretuka AQ
BMK «Menamxuct Antas» 1o agpecy: r. bapuayn, yu. I1.C. Kynaruna,8
Pexxum pabortsl: ¢ 8:00 o 16:00, 06ex c12:00 mo 12:30,
6.5.1. TunoBo# aIrOpUTM 3a0YHOTO 0OCTYKUBAHUSI TIOTPeOUTENEH yCTaHABIMBAETCS
IULL KaXXJIOTO KaHalla B3auMOJCHCTBHS C IOTPEOUTEIIMH.
6.5.2. TUNIOBOM aNrOPUTM 3a09HOTO OOCTYyKUBaHUS IO TenedoHy:
3BOHOK MOTpeOuTe;
MapIlpyTHU3alKs 3BOHKA OCYIIECTBISETCS B COOTBETCTBUM C pa3paboTaHHBIMU
CLIEHapHUAMHU '
00paboTKK BXOISAIIMX BbI30BOB OOIIECTBA B COOTBETCTBUHM C paclpeneIeHreEM
GyHKIMHA 3209HOT0 00CTYKUBAHUS;
IIpHeM 3BOHKA COTPYIHHUKOM;
NPENOCTaBICHNE HH(DOPMAIIH 110 3alIpOCy MOTPEOUTENS COTPYIHUKOM;
€CJIM Ha MOMEHT IIOCTYIUICHHUs 3ampoca uHopMalus, HeoOxoaumas Jist OTBe-
Ta, OTCYTCTBYET, COTPY/IHUK H3BEUIAET IMOTPEOUTENIS O TOM, YTO OTBET OyIeT
IIPEIOCTaBIIEH IOCPEICTBOM UCXOSAIIEH CBA3H;
nanbHe#mas o6paboTka 0OpameHns NOTPeOUTENSI, UCIIOTHEHNE MEPOTIPUITHI
110 OOpAIIEHHIO OCYIECTBIIIETCS B COOTBETCTBUH ¢ HacTosumM CTaHmapToM U
BHYTPEHHMMH OpPraHHW3alMOHHO-PACIIOPSAUTEIBHBIMA J0KyMeHTamMu O6ime-
CTBA.

6.5.3. TunoBo# anropuT™ 3a09HOTO OOCITYKUBAHWUS IOCPEACTBOM ITOYTOBOM CBSI3H U
9JIEKTPOHHOH ITOYTHI:
perucTpanys oopaleHus IOTPeOUTENs KaK BXOISIIEH KOPPECIIOHIECHIHH;
00paboTKa MOCTYMUBIINX O0palleHN i IOTPEeOUTEEH.
Opurunaiel TOKyMEHTOB IO 3asBKaM Ha OKa3aHHE YCIIyT, KONHH KOTOPBIX
HalIpaBJI€HEl B KOMIIAHHUIO Y€Pe3 CPEACTBA 3IEKTPOHHOM IOYTHI, JOIKHEI OBITH
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npencrasieHsl B OOIEecTBO B TEYEHHE PErIaMEHTUPOBAHHBIX CPOKOB C JAThI
HaIlpaBJICHUS 3asBKU.
6.6. TpeboBaHMs K IEPCOHAIY, 00CITy)KHUBAIOLIEMY TIOTpEOUTETIEH:
6.6.1. CoTpyiHUKH, B KOMIIETESHIIMIO KOTOPBIX BXOAUT B3aMMOJEHCTBHUE C oTpedu-
TEJSIMH, B CBOEM Jivlle npeacTaBisitoT ObmecTBo u oTHOmeHne OOmecTBa K noTpe-
Ouremo. HeusmeHHBIM B M06OH CHTyalluM OCTaeTcsi YBaXKEHHE K HOTpeGHTEIO,
37IpaBblil CMBICI U PallMOHAIBHOCTH
MTOBEJICHUS COTPYAHUKOB CTPYKTYPHBIX noapazaenenuii O6mecTsa
6.6.2. IIpaBuiia, KOTOPBIX JOJDKEH IIPUACPIKUBATEC COTPYIHUK:
COTPYAHUK [JOJDKCH ONEPATUBHO M KAYECTBEHHO OOCITY)KHMBATH ITOTPEOUTENS;
COTPYIHHUK JOJDKEH CTPEMUTHCS 00€CIIeYHTs: MaKCHMAIBHBIA AMOLIMOHABHEIH
KOM(OPT I MOTPeOUTENLS;
COCTaBJIAIOIIMMHE BBICOKOH KOMMYHUMKATUBHOM KYJIbTYpPhI OOIIEHNS COTPY/JHH-
Ka
C MOTpeOUTENeM SBISIOTCS: IPENYNPEAUTENBHOCTh, TAKTUYHOCTD, BEXKIIH-
BOCTB,
NOOpOXXEIaTeIbHOCTD U CIIOKOMCTBHE;
COTPYAHHUKY CIIeyeT UCIIOIb30BaTh CIIOBA «CIIACHOO0» U «IIOXKATYHCTaN;
COTPYAHHMK BCET/Ia IIEPBEIM IIPHBETCTBYET IOTPEOHTENIS;
MCKIIFOYaeTCsl OOpallleHne K MOTPEOHUTEIO 10 [OJIOBOMY MPU3HAKY — «MyX-
YUHAY / <OKSHIIAHAY, ;
COTPYIHHK B IIpoliecce OOLEeHns 00palaeTest K MOTPEOUTENIO 0 MMEHH U OT-
YeCTBY ¥ Ha «BbD» BHE 3aBHCHMOCTH OT €T0 BO3PAcTa U COILMAIHLHOIO IIOJIOKE-
HUSIL.
6.6.3. COTpyIHUK OTHOCHTCS KO BCEM NOTPEGUTEINSIM POBHO U BBIAEP)KAHHO BHE 3a-
BHCHMOCTH OT JIMYHBIX CUMIIATHI ¥ aHTUIIATHIA.

CoTpynHHK OMKEH yBaXaTh TOYKY 3DEHHS MOTPEOHTENS BHE 3aBHCHMOCTH OT
TOTO pa3fienseT OH ee WX HeT. He JoImycKaeTcs SBHO HaBsI3bIBATE CBOKO TOUKY 3pe-
HHA, ATHOPUPOBATh BBICKA3bIBAHMS TIOTPEOUTENS WK IIepeGUBaTE.

Ocoboe BHEMaHUE CTeyeT yIOeIsTs paboTe ¢ xanobaMy IoTpebuTerneil: Heo6xo-
AUMO BHMMATEJIBHO BBICIYINATh [IOTPEOMUTENS U BEIPA3HTh TOTOBHOCTh pa3o0paThes B
BO3HUKIIIEH CUTYaIlHH.

6.6.4. IlpodeccronanpHasle TEPMHUHE! IPU OOIIEHWH C HOTPeOHTENEM COTPYIHHUK
JIOJDKEH YIOTPEOIATh B MEPY ¥ TONBKO B TEX CIydasX, KOTJla YBEpeH B TOM, UTO IIO-
TPEOUTENE TIOJIHOCTEIO IOHUMAET ero.

6.6.5. Ilpu B3auMOIEHCTBIHU C OTPEOUTENTEM COTPYIHUK HE NOJDKEH IIPEeIOCTABIIATE
3aBe/IOMO JIOJKHYIO HHGOPMAIIHIO TH00 1e30pPHUEHTHPOBATE ET0 HHEIMHU CITOCOOAMH.

Ecnu y coTpynHuKa HET IONHOM YBEPEHHOCTH B TOYHOCTH IlepeaaBaeMoil IOTpe-
burenio nHQOpMaIuM, eMy HEOOXOLMMO ee TepenpoBepUTh. ECiy IS BHISCHEHMS
aeTaneil TpeOyerTcs 3HaYMTENBHOE BPEMs, TO COTPYIAHMKY, OCYIIECTBISIOLIEr0 06-
CIlyXXMBaHHE IIOTPEOUTENsS MOCPEJICTBOM Tene(OHHOM CBA3M, CIeTyeT IIPEIOKUTH
TIOTPEOUTENO CBA3ATECS UL IONyYeHHs MHBOPMAIIHH IIOBTOPHO (IIPX 3TOM YKa3aTh
TOYHOE BPEMsi) WM IPEINOKHUTh albTePHATHBHbIH KaHal MONy9IeHHUs UH(pOpMAaIUU
HMITA TIPEIOXKUTE OOPaTHYIO CBSI3b (MCXOMSIIHI 3BOHOK).
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6.6.6. CoTpynnuK, Bo u30exKaHKe CIyJalfHOTO HPENOCTABIEHHMS JOXKHONK MHpOpMa-
I[Y, He BIpaBe KOHCYIBTHPOBATH IOTPEOHUTENI MO BOMPOCAaM, TPEOYIOIMM CIIeIH-
QIBHBIX 3HAHWM, BEIXOIAINNX 33 MPEENbl €0 KOMIIETEHIUH.

6.6.7. Yperynuposanue CIopoB (KOHGIUKTOB) IPH OBGCIy>XKUBAHUU IIOTpe6GUTeeil
OCYIIECTBIISIETCSI UCXOsl M3 NPUHIKIA 0OeCIedeHNs] MaKCHMAILHOIO YPOBHS yJI0-
BIICTBOPEHHOCTH MOTpeOHTEIel NP HEYKOCHUTENIBHOM COONIONEHUH TpeGOBaHHiA
IEHCTBYIOIIETO 3aKOHOAATeNbCTBa i HacTosux CTaniapToB.

6.6.8. Vperynuposanue cropoB (KOH()JIHMKTOB) OCYIIECTBISETCS B CIEeLYyIOIeM II0-
pszKe:

6.6.8.1. Ilpu o4noM muGO 3209HOM OGpAINEHWM TMOTPEOUTENST COTPYAHHK, OTBET-
CTBEHHEL 32 00paboTKy o6palieHys, IPHHUMAET BCe TIPeyCMOTPEHHbIE HACTOSIIH-
My CTaHIapTaMy ¥ MHBIMH JIOKATBHBIMI HODMaTHBHBIME aKTaMi KOMITaHHH MepsI K
HEIIOIIyIEHHIO BO3HUKHOBEHUS CIIOPHOM (KOH(IIMKTHOMR) CUTyalluy, a B CIydae BO3-
HUKHOBEHHS TaKoO¥ CHUTyalWM MCIIONB3yeT BCE IPELYCMOTPEHHBIE HACTOSIIAMH
CrannapraMu ¥ MHBIMH JIOKQJTbHBIMUA HOPMATUBHBIME akTamMy KOMITAHME BO3MOXK-
HOCTH JJIs1 pEIICHHUs] JaHHO! CIIOPHON (KOH(IMKTHON) CUTyallii HEMOCPEACTBEHHO B
MOMEHT OOpallleHHs] HCXOMS U3 IPUHIIUIIOB, ONPEIeNeHHBIX B M. 6.6.7. HACTOSIIAX
CTaH/IapTOB.

6.6.8.2. B crmyyae oTCyTCTBHSI Y COTPYIHMKA, OTBETCTBEHHOIO 33 obpaboTKy obpa-
IMEHNs, BO3SMOXHOCTH II0 YPETYINPOBAHHUIO CIIOPHOM (KOH(DIMKTHON) CUTYaIHH, CO-
TPYAHHK BIIPaBE NPEUIOKUTH MOTpeOUTEN0 0hDOPMHUTE OOpAIEH I B afpec BhIIIIe-
CTOSIMIETO JODKHOCTHOTO JIMIA B yNOoOHOH 1y nmotpebutens dopme u 06s3aH obec-
IIEYHTh IIepesiadyy Takoro obpalleHHsl Ha PacCMOTPEHHE YIIOTHOMOYEHHOTO JIAIA B
YCTaHOBJICHHOM JIOKIbHBEIMI HOPMATUBHBIME aKTaMy HOPSIIKE.

7. Ilopsiiok NpHeMa M PacCMOTPEHHs eIHHOMN TemI0CHAGKAIOII e
oOpraHH3anuein odpamennii (mpeTeH3mii, 3xan06) noTpeGuTe el Ha ee
[IefiCTBHS, B TOM YHCJIE II0 BONPOCaM ofecredeHns COOII0IeHus] 3HA-
YEHUH MAPAMETPOB KA4€eCTBA TEIIOCHAGIKEHHSI M IApAMETPOB, 0Tpa-

KAKOLIMX J0IYyCTHMbIE IEPEPHIBLI B TEILJIOCHAGKEHHH

7.1. Obpawenus (mpeTeH3uy, Kanobsl) MOTpebuTeNel Ha AEHCTBHUS €IUHOM TeIo-
CHaOXaromwe! OpraHu3alliell NPUHAMAIOTCS W PACCMATPUBAIOTCS B COOTBETCTBHE
TIOPSIIKOM  O0CITYXXMBaHMUS IOTpeOuUTENeH, YCTAHOBICHHBIM HACTOSIIAMHE Cranpap-
TaMHU.
7.2. Tlotpeburensm ObiecTBa o6ecnednBaeTcss 06HEKTHBHOS paccMoTpeHne obpa-
IeHui (3xanob).

Ilpr o4HOM ObpalneHny u OGpaleHny M0 CPeICTBAM TeneGOHHON CBsI3U MOTpe-
OHTeNro MpenoCTaBIseTCs OTBET B YCTHOH dopMe.

Ecnmu obpaiienne npenmonaraer MUCHMEHHBIA OTBET WIIH HaIpaBJIeHO Ha e—
mail, To OTBeT HaIpAaBISIETCS O afpecy, YKa3aHHOMY IOTpeOuTeIeM.

Paccmotpenue obpammenmii (xano6) HCXoauT u3 IPHHIIAIA JOOPOCOBECTHOCTH
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notpeburens. IIpu paccMoTpeHUH oOpalleHul QU3NIECKUX JIHULL, [IPE/ICTaBIIAIOIIIX
CONMAILHO YA3BUMEIE KATETOPHH HACEJIEHNUs], 4 TakKe IpeIpuHuMaTesel 6e3 obpa-
30BaHHUS IOPHUANYECKOrO JIMIA ¥ Majoro Ou3Heca, yYUTEIBAETCS, YTO Yy JAHHOH IpyII-
IBI TIOTpeOuTENEH HET IOPUANYECKUX M TEXHMUYECKHMX 3HAHMH 110 BOIPOCAM TeIIo-
CHaOXeHMUs.

7.3. PaccMoTpeHue obpamienys He IPOU3BOAUTCS (C yBeJOMIeHHEM 06 3TOM OTpe-
OUTEIs) B CIydasx:

— ecIlu OOpalleHHe CONEePKUT HEelICH3yPHBIE THO0 OCKOPOHUTEIBHEIE BEIPKEHUS;

— ecnu B 00paIlEHNH CONEPIKUTCS BOIPOC, HAa KOTOPHIX JaHHOMY IIOTPEOHTEIIO yiKe
GBLI IIPEMOCTABIIEH OTBET IO CYIIECTBY B CBSI3U C paHee HallpaBIseMbIMU obOpalneHu-
SIMH, ¥ TIPHA 3TOM B OOpAIeHNH He IPUBOASTCS HOBBIE JOBOJBI MIIH 0OCTOATENBCTBA,;
— €CII OTBET II0 CYINECTBY IIOCTABIEHHOTO B O0pallleHHH BOIIPOca HE MOXET OBITh
naH 0e3 pasrilallleHus] CBeIeHU#, COCTaBILIIOIIMX KOMMEPUYECKYIO TalHy, rocyaap-
CTBEHHYIO TalHy, IIEPCOHANBHEIE JaHHBIE CYOBEeKTOB MU UHYIO KOHGHIEHIHAIBHYIO
rH(}OpPMAIHUIO.

PaccMmoTpenue obpamierus (6e3 yBeZOMIICHHS IOTpeOUTeNs ) He IPOM3BOIAMTCH B
Clly4asix:

— €CIIM TEKCT MIUCBMEHHOTO 00paleHust He TIO1aeTCs IPOYTEHHUIO;

— eclIM KOHTaKTHBIE JaHHbIe, He0OXOMMMEIE IS OTBETA Ha OOpallleHne, He yKa3aHbl.
7.4. O6pamenue notpedburens 00 OTKIOHEHHM YCTaHOBJIEHHBIX JOTOBOPOM TEILIO-
CHaOXEeHUs 3HAYEHMI MapaMeTpOB KadyecTBa TeIUIocHaOXeHus U (MIH) IapaMeTpoB,
OTpPaXaroII¥X IOMYCTHMBIC IIEPEpPHIBbI B TEIUIOCHA0)KEHHH, 3a Ipe/eNbl UX paspe-
IIEHHEIX OTKJIOHEHHH, MOXET OBITH ITOaHO B €IUHYO TEIIOCHA0XKAIOIIY 0 OpraHu-
3aIMI0 TIPX OOHAPYKEHWW TaKUX OTKIOHEHWH He3aMeIIUTEeNbHO JI00BIM H3 CIIOCO-
0OB, yCTaHOBIEHHBIX HacTosmwM CTaHTapTOM, W MOUIEXUT OOs3aTebHOM Deru-
CTpalvy eMHOM TEIUIOCHA0)KAOIIel OpraHu3alye.

Cnoco0sI obpanieHuit moTpedutens 00 OTKIIOHEHNUHN YCTaHOBICHHBIX JOrOBOPOM
TEIUIOCHA0XKEHUS 3HAYECHUH ITapaMeTPOB KadecTBa TEIUIOCHAOXeHUs U (WIH) Iapa
OTPa)KAFOIUX JIOMYCTHMEIE TI€PEPHIBEI B TEIUIOCHAO0XKEHUU, 3a IIpefenbl UX paspe-
II€HHBIX OTKJIOHEHMUH:

Ognoe - B otnen raaBHoro sHepretuka AO BMK «Menamxuct Antas» IIo aape-
cy: r. bapnayun, yn. I1.C. Kynaruna,8
Pexxum pabotsri: ¢ 8:00 no 16:00, o6ex ¢12:00 mo 12:30,

ITouTtoBkle oTnpanienus: 656011, r. bapuayn, yiu. I1.C. Kynarusa,8

AJpec 31eKTpOHHO# mouTsl: e-mail: bmk@btcgroup.ru

Tenedonsl :

8(3852) 77-64-22,

8(3852) 77-23-00;

7.5. Ha ocHOBaHMM OOpanieHus norpedurens o0 OTKIOHEHUHU 3HAYEHUN IapaMeTpoB
Ka4ecTBa TEIUIOCHAOKeHUs ¥ (WIH) MapaMeTPOB, OTPAKAIONINX JOIYCTHMBIE Iepe-
PBIBEI B TEIUIOCHA0XXEHUU, 32 TIpe/ieNibl NX Pa3pelleHHBIX OTKIOHEHU, euHas Tel-
NocHA0XKAaromasi OpraHu3alysi OCYIIECTBISET OCMOTD COCTOSHUSI Ipubopa ydeTra U
CXEMBI €ro NOKITIOUEHNs, Pe3yabTaThl KOTOPOrO BHOCSTCS B aKT IIPOBEPKH, COCTaB-
JsIEMBIH €UHOM TeNIoCHA0XaroIIel opranu3salyell U IoTpeOuTeneM.
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O BpeMeHU MpOBEIECHNUS IPOBEPKU EOMHAS TEIUIOCHA0XKaroIas OpraHu3amus yBe-

JIOMJISIET TIOTPeOUTENIS He MTO3IHEee YeM 32 15 MUHYT IO IpOBEeACHUS IPOBEPKH.

B akTe nmpoBepku yKa3pIBAIOTCA:
-TIOKa3aHus TpUOopa ydeTa TEIUIOBOM SHEPTUM 3a CYTKH, B KOTOPBIX 3aperu-
CTpPUpPOBaHO OOpaleHue noTpedurens, B TOM 4ucie (GaKTUIECKUH MacCOBBIM
pacxo] TEeIJIOHOCUTENs B MOJA0IeM TpyoonpoBoje, GhakTudeckas CpeHecy-
TOYHasl TeMIIEpaTypa TEIUIOHOCUTEIS B MOJAIONIEM U 0OpaTHOM TPyOOIpoBO-
ne, ¢pakTudeckoe CpeIHECYTOYHOe NaBIeHHE TEIUIOHOCHTENIS B IIOJAroIIeM
TpyOONIpoBOE;
-faTa ¥ BpeMs Hadana OTKJIOHEHHWS 3Ha4eHUH NapaMeTpoB KadyecTBa TEILIO-
CHaOXeHMs W (WJIM) MapaMeTpoB, OTPAKAIOIIUX MOIyCTHMEIE IepephIBBI B
TETIOCHA0KEHUH, 38 TIPEAeITbl Pa3peIeHHBIX OTKIOHEHHIA;
-OIMCaHUE COCTOSHMUS IIpubopa ydeTa U CXeMEI ero IOAKIIOYeHNS Ha MOMEHT
obpalneHus noTpebuTens ¥ Ha MOMEHT IIOANIUCAHNS aKTa IPOBEPKH.

Ecnu Ha MOMEHT COCTaBJIeHUs aKTa IPOBEPKH (GakT HApYyIIEHUs KadyecTBa TEIUIo-

cHaO)XeHHsI He TIOATBEPIUTCS, TO B aKTe IPOBEPKH YKA3BIBAETCS 00 OTCYTCTBHU dak-
Ta HapyIIEHUs Ka4eCTBa TEIUIOCHAOKEHUS.
7.6. B ciry4yae oTkasa MOTpeOHUTeNs IPUCYTCTBOBATH MPH COCTABJIEHWH aKTa IIPOBEP-
KM WM OT €ro IIOAINMCAaHHs, eAWHas TeIUIOCHAOXKaroInas OpraHH3aI(is COCTABISET
aKT NPOBEPKH B INPHUCYTCTBHM [BYX JIIOOBIX HE3aHHTEPECOBAHHBIX JIWI], KOTODEHIE
IIOATBEPXKJAIOT CBOMMHM MOANHCAMHU (PAaKT OTCYTCTBHS MOTPEOHTENS P COCTABIIE-
HUH aKTa WIH ero 0TKa3a IOIITHCATE aKT.

8. Ilopsinok cHATHSA U NIpHeMa MOKAa3aHuil HpudopoB yuera,
a TaKiKe NPOBENECHUS NIPOBEPKH COCTOSIHUS NPHUOOPOB y4yeTa

8.1. MsMepenus U perucTpanys IapaMeTpoB, yUeT U pacueT HaKkTHIeCKOro Kojude-
CTBa NOTpeOIIeBks TEIJIOBOK S3HEPIUU IPOU3BOIUTCS B COOTBETCTBUY C TpeOOBAHMS-
Mmu IIpaBui KOMMEpPYECKOro ydera TEIUIOBOM SHEPTUH, TEIUIOHOCUTEIS, YTBEPKIEH-
HBIX mocraHoBiaeHueM IIpasutensctBa Poccuiickoit @enepauuu ot 18.11.2013 Ne
1034, u npyroi nefcTByIOmEe HOpPMaTHBHOMN U TEXHUYIECKOM JOKYMEHTaI[HEH.

8.2. CusaTre mokasaHui NprOOPOB yUeTa TEIIOBOM SHEPIUy ¥ (WiIK) TEIIOHOCHTENIS
(B TOM umcae ropsuei BOZIBI) OCYIIECTBIISET MOTPEOUTENb B IIOCIEAHHN paboumit
IIeHb TeKYIIeTro MecsIia.

8.3. Emunas TemocHabxarolas opraHu3alysi IPHHAMAEET OT MOTPeGHUTENs IoKa3a-
HMsl IPUOOPOB y4YeTa TeIIOBOX SHepruu U (WIIM) TEILIOHOCHUTEIS 0 ITOCJIENHErO pa-
Gouero mHs TeKyIIero Mecsma B (hopMe OTYeTa O MOTPEOIIEHHON SHEPruM, COrNaco-
BaHHOW CTOPOHAMH, W B BH/E IIOCYTOYHOM pacredyaTKu apXUBHBIX 3HAYEHUMN peru-
CTPHMPYEMBIX [TapaMeTPOB TEIUIOHOCUTEIS.

OT4er u aKT CHATHSA IIOKa3aHUH MpuOOpPoB yueTa sneprum B ETO nepenaer muio,
Ha3HAYCHHOE WM YIIOJHOMOYEHHOE Ha TO PAaCHOPAAUTENBFHBIM JOKyMeHTOM [loTpe-
Gurens (NMpukas, pacopsDKeHHe, JOBEPEHHOCTE), WM 3aKOHHBIN mpencTaBuTens Ilo-
TpebuTens.
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8.4. OTBETCTBEHHOCTH 32 JOCTOBEPHOCTH MPECTABIECHHBIX JaHHBIX [OKa3aHWM MIpH-
OOpOB yueTa TEIIOBOM 3HEPrUuy U (MIIH) TEIUIOHOCHUTES HECET NOTPEOUTEND U YIIOJI-
HOMOYEHHOE UM JIHILIO.
8.5. ¥3en ydera dHEPruM CUUTACTCS OONMYLIEHHBEIM B 3KCILIyaTallHIo, T.€. AOIIyIIeH-
HBIM K BEJICHUIO y4deTa (aKTU49eCKH ITOJy9eHHOM SHEepPIruH, ¢ JaThl NOAIHCaHusS AKTa
BBO/Ia B SKCIUTyaTalluio y3ia yueta Enunol TermnocHabxaronieil opranu3anuei u mo-
Tpeburenem.
IIpueMka y3na ygeTa B 3KCIUTyaTalldIO MPOU3BOIUTCS 10 MICEMEHHO#H 3asBKe [1o-
TpeOuTeNs. '
8.6. ETO umeer npaBo orkazats [loTpeburento B mpuemMke MECSYHOTO OT4eTa MOKa-
3aHu# NpuOOPOB ydeTa SHEPTHH, B CIEAYIOIMMUX CIIydasX:
a) OT4YeT MOKa3aHWM IIpUOOPOB ydyeTa SHEPTrUU He COOTBETCTBYET COIIACOBaH-
HOU opme;
6) y3en ydera snepruu He momyuieH ETO B skcruryaTanuro, T.e. K BEHCHHUIO
y4deTa MOIyIeHHO! SHEePTrHH;
B) HeBbIONHeHus npeanucanuii ETO B wacTu opraHu3aiiyy y4era;
I) y4eT TeIUIONOTPeONIeHUs. OCYIIECTRISIETCS ¢ IPUMEHEHHEM B COCTaBe y3ia
y4JeTa CpelCcTBa U3MEPEHMs C MCTEKIIMM CPOKOM AedcTBuUs I ocymapcTBeHHOM
IIOBEPKH;
1) Ipy HeucnonHeHud IlotpebuTenem ycTaHOBIEHHBIX TpeOOBaHuUii K OIpee-
NeHuro (pacdeTy) KOJIM4ecTBa SHEPTHUH;
c) B mpexacraBieHHOM lloTpebureneM oT4eTe COmEPXKATCs HEIOCTOBEPHBIE
JlaHHBIE, CBUAETENBCTBYIOIME O HEUCIIPABHOCTUA MpUOOpa ydeTa B UCTEKIIEM
pacyeTHOM IIEPUOJE, O KOTOPOH He OBLI0 cBOeBpeMeHHO coobuieHo B ETO;
K) IIpY HECOOTBETCTBUHM (aKTHYecKoro J(namasoHa U3MEpsieMbIX ITapaMeTpOB
JAualia3oHaM M3MEpPEeHWH, YCTaHOBIECHHBIX IPUOOPOB ydeTa, B TOM YHUCJE BEHI-
XOJ1 3@ IPEJEINbI JOIIYCTUMOM OTHOCUTEIHHON OTPEIIHOCTH.
8.7. Ilpu BBIXOZE y3/1a y4eTa U3 CTPOS WM BBIIBICHUH KaKMX—JIMO0 HAPYIIEHUMN B
(YHKIMOHUPOBAHUM CPEICTB M3MepeHHH IloTpeburens 00s3aH He MO3aHEE, YeM Ha
creyromuii pabounii NeHb, CleTyIONHH 32 JHEM BOSHUKHOBEHUS JaHHOTO COOBITH,
IHCBMEHHO u3BecTUTh 00 3ToM (akte ETO, ykazaB npu 3TOM XapakTep BbISBICHHOMN
HEHCIPAaBHOCTH, ATy U BpeMs €€ BOSHUKHOBEHHS.
8.8. IIpu HeucnpaBHOCTH NPUOOPOB y4eTa, UCTCYCHUM MX TIOBEPKH, BKIIFOYAs BBIBOJ
13 paboTel 1)1 pEMOHTa WM IOBEPKH Ha CPOK N0 15 CyToK, /UIsl pacdera SHEPruu
NPUHAMAETCS CPENHECYTOYHOE KOJMYECTBO 3HEPIHH, OINpElelIeHHOe Mo mpudopam
ydera 3a BpeMs IUTaTHOX pabOTHl B OTYETHBIN NEpUOl, IPUBEIEHHOE K CPEAHECYTO-
YHOM TEMIIEpaType Hapy>KHOIO BO3IyXa 3a OTYETHBIN MepHoI.
8.9. Ecnu uHOEe He NpemaycMOTpPeHO 3aKoHomaTenscTBOM, ETO caMOCTOATENBHO
OIpENENseT KOJIMYECTBO SHEPrUu B CIEAYIOLIUX CIIyJasx:
a) OTCYTCTBHUS IPUOOPOB y4YeTa SHEPIHN;
6) HEMCIIPABHOCTH NMPHOOPOB y4yeTa CBHIIIE 15 CYTOK B TEYEHHE TEKYIIETO Me-
cAIa;
B) BoisBIeHrEs ETO HemcnpaBHEIX MpubOPOB yYeTa, OTCYTCTBYIONHMX (TIOBpe-
JKJIEHHBIX) TUIOMO WIM IOBEPHUTENBHBIX KIeMM, (akToB HeCaHKIIMOHIPOBAHHO-
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r'o BMeIIaTeIsCTBa B paboTy mprbopoB, GanscubuKaluy NOKa3aHWH, MEXaH!-
YeCKUX HOBPEX/IEHUM WK WHBIX HapyIleHHH B GYHKIMOHUPOBAHUM y3/a y4e-
ta. B mammeix ciaydasx ETO BmpaBe Npou3BeCTH IiepepacdeT KOIM4ecTBa
SHEpIUH, OTIyIneHHOH [ToTpeOuTemo, 3a Meprol BPeMEHH, MCTEKIIHA C MO-
MeHTa IpeJBIIYIero A0Mycka mprdopa ydera B 3Kciulyaranuro. Ilepepacder
OCYIIIECTBIISIETCSI B PACYSTHOM MECAIE, CIEAYIOIEM 38 MECSLEM, B KOTOPOM
ObUI OOHAPYIKEHBI YKa3aHHbIe 00CTOATENbCTBA;

r) orkasza B npunsaTiy ETO K omrate MeCSIHOrO OTYeTa IIOKa3aHUH IprOOpOB
yaeTa 3Hepruu [loTpebuTens B COOTBETCTBUY C YCIOBHIMHM JOTOBOPA.

B yka3zaHHBIX CIydasx KOIMYECTBO 3HEPIUH OIpPENeNsAeTCs B COOTBETCTBHU C
MeToaHKOM OCYIIECTBIEHUSI KOMMEPYECKOro ydeTa TEIJIOBOM DHEepPruu, TeIIOHOCH-
Tens (yTBepXKIeHHOM mpukazom Munctpos Poccuu ot 17.03.2014r. Ne99/mp) ¢ yue-
TOM HOPMATHUBHBIX TEXHOJOIMYECKHX IIOTEPh M TEXHOJOIMYECKHX 3aTpaT B CETSAX
[MoTpebuTesi, paCCYMTAHHBIX B COOTBeTCTBHM ¢ IIpmkasom Munsnepro P® Ne 325
ot 30.12.2008 r., a Takxe AeHCTBYIOIIMMH HOPMAaTUBHBIMY IIPaBOBBIMHU akTaMu Poc-
cuticko @Denepanyy, periaMeHTUPYIOIIMMH IIOPANOK ONpeAesIeHHs KOMU4YeCcTBa
9HEPTHH.

8.10. Yperymuposanue paznornacuii Mmexxy ETO u ITorpeburenem, BOSHUKINNMX MIPH
PacCMOTPEHHH OTHYETa 32 IOTPEOICEHHYIO SHEPIHUIO, OCYINECTBIIETCA HA OCHOBAHHUU
npenocraBineHHBIX [loTpeburenem B ETO mporoxona I'ocymapcTBeHHOW IOBEPKH
npubopoB, BXoAmux B y3en ydera [lorpeburens W apxuBHBIX TaHHBIX 3a TpeOye-
Mmei#t ETO nepuon.
8.11. ETO mmeeT mpaBo OeclnpensTCTBEHHOIO AOCTyNa K TEIUIOMCIIONB3YIOIIEMY
000py10BaHM0, TPUOOpaM U CpelCTBaM ydeTa MOTpeOUTeNns I IPOBEPKH UCIPaB-
HOCTH NPHOOPOB y4eTa, COXPAaHHOCTH KOHTPOIBHBIX ITIOMO M CHATHSA NOKa3aHWW U
KOHTPOJISI 38 CHATHIMU NOTpeOHUTEeNeM IOKa3aHUsAMU, IIPOBEIEHHs TIOBEPOK, PEMOHTA,
TEXHUYIECKOTO ¥ METPOJIOTUYECKOTr0 00CIyKMUBaHMs, 3aMEHBI IPUOOPOB y4eTa, EClIH
OHH TIPUHA/IICIKAT TEIUIOCHA0KAIOIIEH UK TEIUIOCETEBOM OpraHu3aliH.
8.12. Ilepen xaxIbIM OTONMTENBHBIM IIEPHOLOM U IIOCIIE OYEPEINHOM ITOBEPKH HIIH
peMoHTa puOOpOoB ydera (y3ia ydera) OCyIIeCTBIIASTCS IPOBEpKa FOTOBHOCTH IIpH-
Oopa ydeTa K SKCIUTyaTalliy, O Y€M COCTABIAETCS aKT IIEPUOANIECKON IIPOBEPKH.
8.13. BBoj B 3KCIUIyaTaluio Ipubopy ydeTa, yCTaHOBIEHHOTO y IOTPeOUTeNs, U ero
IIPOBEPKa OCYIIECTBIISIETCS KOMUCCHEH B CIEAYIOIIEM COCTaBe:

a) IMpeaCTaBUTENb €AUHON TeIIoCcCHa0Xarolel opraHu3aliy;

6) IIpenCTaBUTENb IOTPEOUTENS;

B) IIPeICTaBUTENH OPTaHU3AIMH, OCYIIECTBIIABIIE MOHTaX U Halla[Ky BBOIH-

MOT0 B 3KCIUTyaTallyro mpubdopa ydera.

Komuccus co3naercs BiIaenbleM y3ia ydeTa.

8.14. Jlns BBOA B 3KCILTyaTAIlHIO BIaaeser] mpruoopa y4ueTa IpeicTaBiseT KOMUCCUH
IIPOEKT y3JIa y4eTa, COrJIaCOBaHHBIN C TeIUIOCHAOKAIOIIel opraHu3anyel, BbIIaBIIeH
TEeXHUYECKUE YCIOBUS U MACIOPT y3ja ydeTa WK NPOEKT NaclopTa, KOTOPhIM BKIIO-
yaeT B cels:
a) cxeMy TpyOompoBOAOB (Ha4uMHAas OT IPaHUIBI OATAHCOBOM IPUHAIUIEKHO-
CTH) C yKa3aHUEM NPOTSHKEHHOCTH U JUAMETPOB TPYOOIPOBOIOB, 3aIIOPHOM
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apMaTypbl, KOHTPOJIBHO—U3MEPUTENBHBIX NPHUOOPOB, I'PS3EBUKOB, CITyCKHE-
KOB U IIEPEMBIYEK MEXKIY TPyOOIIpoOBOIaMH;
6) cBUzETENBCTBA O IIOBEPKE NPUOOPOB M JIATYMKOB, MOMIEKAIIUX [OBEPKE, C
JIEACTBYIOIMMU KIIeiMaMy TTOBEPUTEIIS;
B) 0a3y NaHHBIX HACTPOEYHBIX IIaPAMETPOB, BBOAMMYIO B H3MEPUTEIbHBI
OJIOK WV TEIUTOBEIYUCIIATENE;
T) cXeMy IIOMOHPOBaHUS CPEACTB U3Mepenuii M 060pymoBaHMs, BXOISIIETO B
COCTaB y371a y4eTa, UCKITIOYaIOIyI0 HECaHKIMOHUPOBAHHBIE ACHUCTBUS, Hapy-
IIAFOIIME JOCTOBEPHOCTE KOMMEPYECKOIO yueTa TEIUIOBOW SHEPTHH, TEMIOHO-
CUTEIIs;
A1) IOYacoBble (CyTOYHEIE) BEIOMOCTH HENPEPhIBHON paboTH y3Ia yderTa B Te-
YeHHe 3 CYTOK ()11 0OBEKTOB C FOPSTIUM BOJOCHAGKEHHEM - 7 CYTOK).
8.15. JToKyMeHTHI 1711 BBOJA y3/Ia y9eTa B 3KCILLYaTAIMIO IPEICTABISIOTCS B TEILIO-
CHaGXXAIOLIYI0 OPraHU3aIMIO I PACCMOTPEHHs He MeHee deM 3a 10 paboumx nHei
J10 TIPEII0IaraeMoro AHs BBOJA B SKCIUIYATAIHIO.
8.16. Ilpn npremKe y3na ydera B SKCILLyaTALMIO KOMUACCHEH IPOBEPIETCSL:
a) COOTBETCTBUE MOHTaXa COCTABHBIX HACTeW y3Na ydeTa MPOEKTHOH JOKy-
MEHTaINH, TEXHHYECKUM YCIIOBHMAM U HacTosmuM [IpaBuiam;
6) HaMYMe MacropTOB, CBUAETENECTB O NOBEPKE CPENCTB H3MEPEHHH, 3aBO-
CKHUX IIJIOMO ¥ KJIEHM;
B) COOTBETCTBUE XaPaKTEPUCTHK CPEICTB U3MEPEHHH XapaKTepHCTHKAM, yKa-
3aHHBIM B [TACIIOPTHBIX JaHHBIX y37a y4eTa;
T) COOTBETCTBHE NUANA30HOB M3MEPEHMM IapaMeTpoB, MOLYCKAEMBIX TEMIIe-
PaTypHBEIM IpaMKOM ¥ THAPABINYECKAM PEXXHUMOM pabOTHI TEIIOBBIX CETei,
3HAYEHUAM YKa3aHHBIX IIapaMETPOB, ONPEeIIeMbIX JOTOBOPOM H YCIOBHSIMHU
TIOAKIFOYEHHS K CUCTEME TEIUTOCHA0KEHHS.
8.17. Ilpu oTCyTCcTBHM 3aMeyaHMM K y3Iy ydeTa KOMHCCHEN MOIACHIBAETCS aKT
BBOJIa B 9KCILTYaTAIUIO Y3J1a YYeTa, YCTaHOBIEHHOTO y MOTPeOUTENs.
8.18. AKT BBOJa B SKCIUIyaTallHIO y3ja ydera CIIy>KHT OCHOBaHHEM IS BEOECHUS
KOMMEPYECKOT0 y9IeTa TEIUIOBOH S9HEPIUH, TEIIOHOCHTENS 0 IPU6opaM ydeTa, KOH-
TPOJIA Ka49eCTBa TEIJIOBOM SHEPTUH U PEXUMOB TEIUIONOTPEONEHUS ¢ UCIIONB30BAHUHI
U3MEPUTENLHOM HHPOPMALIUU C JATHI €r0 ITOAIHCAHMUS.
8.19. IIpu monmucanyy akTa 0 BBOZE B SKCILTYaTAIIHIO Y31 yUeTa y3€eIl y4eTa IJIOM-
oupyercs.
IlnoMbupoBanye y3/a ydeTa OCYIIECTBISETCS MPENCTABUTENEM TEIUIOCHAGKAIO-
€} OpraHu3aIliH. :
8.20. Mecta u ycTpoiicTBa s MIIOMOHPOBKH y37a ydera 3apaHee I'OTOBSTCS MOH-
TaXHOW opranusanueit. IIMOMOUPOBKe IOMIEXAT MECTa TTOIKIIOYECHHUS IIEPBAYHBIX
npeobpasoBarenel, pa3beMOB NEKTPHUECKHX JTHHUH CBS3H, 3aIUTHBIX KpBIIIEK Ha
OpraHax HaCTPOHKH ¥ PeryTMPOBKU MPUOOPOB, MKa(H! 3NEKTPOIUTAHHS IPEGOPOB 1
Apyroe 0b0pynoBaHue, BMEIIATENBCTBO B pab0Ty KOTOPOrO MOKET MOBJIEYh 3a c060it
UCKKCHHE PE3YIbTAaTOB U3MEPEHHIA.
8.21. B ciydae Hanu4Yus y 4IEHOB KOMUCCHH 3aMedanuii K y3IIy y4eTa U BBISBICHUS
HEJIOCTAaTKOB, IPEIATCTBYIOIMX HOPMaIbHOMY (DYHKIHOHHPOBAHMIO y3lla ydeTa,
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3TOT y3ell ydera CUWTAETCS HEeIpPUTrOJHBIM Ul KOMMEpPYECKOro ydyeTa TEIUIOBOM
SHEPTHH, TeIJIOHOCUTENS.

B sTOM ciTydae KOMHCCHEH COCTaBISE€TCS aKT O BBIABICHHBIX HENOCTaTKaX, B KO-
TOPOM TIPUBOIUTCS MOJHBIM II€pEeYeHb BBISBICHHBIX HENOCTATKOB M CPOKM IO HX
YCTpaHEHHIO.

VYKa3aHHBIA aKT COCTABILIETCS U IIOJIICHIBAETCS BCEMH YIeHAMH KOMUCCHH B Te-
yenue 3 paboumx nHeil. [loBTopHas mpueMKa y3/la ydeTa B 3KCIULYyaTalldi0 OCy-
IIECTBIISIETCS TIOCIIE TIOJTHOTO YCTPaHESH!SI BEISIBICHHBIX HAPYIICHUH.

9. Ilopsinok onpeaeneHus NJIAHUPYEMbIX 00b€MOB NIOTPe0JIeHUs
TENJIOBOM 3Hepruu (MOMHOCTH) U 00MeHa nuHdopmanuei
0 IVIAHUPYEMbIX 00beMax NoTpedJeHust MEeXKAy
eIMHO| TerIoCHa0Ka0Iel opranu3anuei u noTpeduTe MU

9.1. ITnarupyemsiit 00peM nOTpeOIIeHNs TEITIOBOM SHEPTUH (MOIIHOCTH) U (UIIK)
TETUIOHOCHUTEIS OTIPEACIIICTCS Ha OCHOBaHHUU 3asBKH [loTpedurens, npeacrapisieMon
exxeromgHo no 1 mapra roja, MpeAlIECTBYIOMIEro IOAy, B KOTOPOM IIpeArioiaraeTcs
MTOCTaBKa.

Ecnu mpennoxeHue MO MOPSIKY ONpenesieHus oO0bema NMOTpeOIeHMs TeIIOBOM
SHepruu u (WIK) TEIUIOHOCUTENSI HE IMOCTYIIIIO B yKa3aHHBIE CPOKH, B CIEAYIOLIEM
roy HeUCTBYIOT 00beMBI TOTPEOIeHUS TEKYIIETO Tofa.

9.2. IlotpebuTtens BIpaBe He MeHee 4eM 3a 90 nHel 10 OKOHYAaHUS CPOKa AEHCTBHSA
JloroBopa TermiocHa0XKeHUs] HAallpaBUTh 3asBKy Ha U3MEHEHHUE 3asBICHHOIO IOpsaKa
onpeneneHus oo0beMa oTpeOIIeHNs TEIUIOBOM SHEPI UK.

9.3. [Inanupyemslii 06beM TOTPeOICHNS TEIUIOBOM SHEPTHH (MOIIHOCTH) U (HIIX)
TEIUIOHOCUTENS ¢ Pa30MBKOI IO MecsIaM yCTaHaBJIMBAaeTCS B IOTOBOpPE TEILUIOCHA0-
XKEeHUs pa3iebHO IO TEIUIOBOW SHEPrUY U TEILIOHOCUTENIO MO 00BEeKTaM MOoTpeOu-
TEJIsl, TEIUTOIOTPEOIISIONINE YCTAaHOBKY KOTOPOTO IIPUCOEIMHEHE K CHCTEME TEeIlIo-
cHaO)XeHMs B 30HE JIeITeIEHOCTH ENMHON TeITocHa0Xaroel OpraHu3aIiy.

9.4. JloroBopHBIH 006eM NOTPeOICHNS TEIUIOBOM SHEPruy (MOIHOCTH) ¥ (WJIH) Tell-
JIOHOCHUTEIS, MOXeET OBITh u3MeHeH 1o cornamenuio ETO u notpeburens no 20 guc-
Ja Mecsla, IPeAlIeCTBYIONIEr0 pacdeTHOMY, Ha OCHOBaHUHU COINIACOBAaHHOU ITHCH-
MeHHO¥H 3asBku [ToTpedures.

9.5. IlnanupyeMserit 00beM MOTpPeOICHHS TEIUIOBOM IHEPTUU (MOLTHOCTH) W (WJIH)
TEIUIOHOCHUTENSI yCTaHaBIMBAaeTCA B IpeleiaX MaKCUMalbHON TEIJIOBOM Harpys3Ku
KaXI0ro 00beKTa MoTpeduTelNIs, TeIUIONOTPEOISIONINE YCTAHOBKU KOTOPOTO IIPUCO-
eIMHEHHI K CHCTeMe TeIUIOCHaOXeHus B 30He aestensHocTH EnuHoi TerutocHabxa-
IOIIEH OpraHU3alyy, YKa3aHHOU B IOrOBOPE TEILIOCHAOKEHUS.

9.6. Equnas tennocHabkaromiasi opraHW3alysl BIIpaBe B OJHOCTOPOHHEM IMOPSIKE
YMEHBIIUTE JOTOBOPHBIA 00beM NOTpeOJIeHHS TEIJIOBOM SHEpruu (MOIIHOCTH) U
(WM) TEITOHOCHUTEIS IIPY BBEJCHUM OTPAaHIYECHHUS PeXUMa MOTPeOIeHUs B TIOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJATeNsCTBOM Poccuiickoit @enepanuu.




